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CITY COUNCIL CITY COUNCIL REGULAR
MEETING

WEDNESDAY - FEBRUARY 8, 2023
2801 Ranch Road 1869 - Liberty Hill

 

AGENDA ITEM 7.l

Discussion, consideration and possible action regarding proposed waiver of Utility Billing late fees
for February 2023 Cycle 1. (Finance Director S. Smith) 
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Page 1 of 1

City Council Meeting Date:  February 8, 2023________________ Item No.  _________

Requested By:  Sidney Smith, Finance Director________________________________________

Submitted/Prepared By:  Sidney Smith, Finance Director_______________________________

Type: (Action/Discussion Only/Consent/Exec. Session/Public Hearing):  Action________

AGENDA ITEM COVER SHEET

ITEM/TITLE:

Waiver of Utility Billing late fees for February 2023 Cycle 1

AGENDA ITEM WORDING:

Discuss and/or approve waiver of utility billing late fees for February 2023 Cycle 1

EXECUTIVE/BACKGROUND SUMMARY:

Due to the inclement weather and possible delay in customers receiving their utility bills staff is 
respectably requesting waiver of the February 2023 Cycle 1 late fees.  These bills were processed and 
sent to DataProse timely.  However, DataProse has been informed by the USPS that they have 
“suspended transportation services and will not be picking up mail until road conditions improve.”  
For this reason, staff is concerned that our Cycle 1 utility customers will not receive their bills in a 
timely manner.  The late fees are applied each month on the 16th for any outstanding balances.

FISCAL NOTES/FINANCIAL BACKGROUND/FINANCIAL IMPACT:

The average total for Cycle 1 late fees is $4,195.76 per month.

SUGGESTED WORDING FOR MOTION(S) REGARDING ORDINANCES OR 
RESOLUTIONS: 

I move that utility billing late fees for February 2023 Cycle 1 be waived due to postal services being 
suspended during the inclement weather.

ATTACHMENTS:

Average Late Fee Revenue
DataProse Email
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OCT-22 NOV-22 DEC-22 JAN-23 TOTAL
WATER 2,719.01$  3,667.58$  2,611.97$  1,951.25$  10,949.81$  
SEWER 1,259.14    1,880.01    1,563.58    1,130.48    5,833.21      
TOTAL 3,978.15$  5,547.59$  4,175.55$  3,081.73$  16,783.02$  

16,783.02         

Average late fees charged per month 4,195.76$    

CITY OF LIBERTY HILL 
UTILITY LATE FEES

FOR FY 2023
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From: apinvoices
To: Anne Bean; Andrew Porter
Cc: Sidney Smith
Subject: FW: Inclement Weather Update
Date: Wednesday, February 1, 2023 3:22:48 PM

               This may affect customers receiving their paper bills this month.  Maybe late fees can be
waived for February to allow sufficient time for the payments to be received. 
 
 
Jaynette Odegaard, CPP
Staff Accountant
City of Liberty Hill
926 Loop 332
PO Box 1920
Liberty Hill TX  78642
512-548-5516 – direct
512-778-5449, x116 – main
512-778-5418 – fax
jodegaard@libertyhilltx.gov
 
 

From: John Hartwell <info@matriximaging.com> 
Sent: Wednesday, February 1, 2023 3:18 PM
To: apinvoices <apinvoices@libertyhilltx.gov>
Subject: Inclement Weather Update
 

********************Possible Phishing: Please be cautious this is
not sent from a libertyhilltx.gov E-mail address*******************

This email was sent outside of your organization, Do not click any links, or opened
attachments until you verify the "FROM" Email address to verify this email is safe!!!!!

DataProseLogo_875U a matrix company

As you’ve no doubt seen in the news, over the last few days, North Texas has been

dealing with sleet and icy precipitation including dangerous ice accumulation on all

area roads. This is impacting many local businesses.  Fortunately, DataProse has
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been able to maintain operations and we do not anticipate any significant production

impact.

 

Unfortunately, we’ve been informed that the USPS has suspended transportation

services and will not be picking up mail until road conditions improve.  While current

estimates have road conditions returning to normal tomorrow, we expect the USPS

to be delayed with their service.

 

As DataProse remains current with completing and submitting mail to the postal

service, all our mail will have a head start as the USPS restores operations.  

 

Please prepare your plans and expectations with this anticipated USPS delay.

 

We will let you know as soon as the USPS restores normal mail processing

operations in the North Texas area. In the meantime, please feel free to contact

your Account Manager with any questions. We thank you for your business and your

patience during this time.

 

John Hartwell

CEO

 

 

Matrix Imaging Solutions, LLC, 6341 Inducon Drive East, Sanborn, NY 14132, USA, (800) 675-9505

Unsubscribe Manage preferences
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CITY COUNCIL CITY COUNCIL REGULAR
MEETING

WEDNESDAY - FEBRUARY 8, 2023
2801 Ranch Road 1869 - Liberty Hill

 

AGENDA ITEM 9.a

Pursuant to Texas Government Code Sec. 551.071 (Consultation with Attorney) receive legal advice
related to Pending Legal Requests, Potential Claims and City Council Legal Requests. (Legal Counsel)

Fort Tumbleweed public infrastructure requirements
1869 PID requirements including but not limited to creation of the PID, annexation, zoning,
platting, public infrastructure requirements, PID Finance Agreement and Development Fee

Agreement.
Interlocal Agreement with Williamson County
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